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The patient engagement dilemma 

Engagement 
Gap

Human Cognitive level

Data/Decision

Disease complexityDilemma: The complexity of disease makes patient engagement 
more important yet harder to achieve.
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Muse Cards B1

Title

Minimalistic icon

Explanation: this feature offers….
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Muse Cards C1

Title

Minimalistic icon

Explanation: this feature offers….
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Muse Cards A1

Title

Minimalistic icon

Explanation: this feature offers….
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 “… technology is not given. It’s not like the sun or the moon or the stars. It was made 
by people like us. If it’s not doing for us what we want, we have a right and a 

responsibility to change it.” 

—Mike Cooley, Right Livelihood Award Speech, 1981 
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User’s design Input GroundedFree

Creativity 

Muse cards toolkit

Feature

� Technology-agnostic
� Fluid (no structure)
� Focuses on the core functionalities
� Support creativity using creativity cards* 

(explained later)

TECHNOLOGY-CENTRIC
Conveys structure and interaction

Lo-fi Prototype
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Keep the patient company
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AI agent encourage me, 
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Transcript Patient-independent

� Knowledge-gaps (Yes/No)
� Emotional Value(Positive/Negative)

� Correctness (Yes/No)
� Validity (Yes/No)

Patient-dependent

Novelty (Yes/NO)
Criticality (scale)
Utility type:
(type e.g. Discharge instructions)

Quality metrics
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Patients As afeguards S

Email:patientassafeguards@gmail.com  

Design your own hospital app Our plan today: 

Pick your personal assistant in the hospital and give it the super power you need

Features’ library Your design

Pick the features you like Design your own app 

S

A1

A1
A2

Nap Time
Do Not Disturb

1 2

3
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